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     Teresa Rider, President       

 

 

We would like to wish you a very 

Merry Christmas and  
Happy New Year  

A special thank you to our 
 new clients, Welcome!!  

 

MT on vacation during the holiday season? 
Contact Rider & Associates, Inc. 
info@riderandassociates.com 

800-869-0864 
***************** 

Easy setup 
24-hour turnaround 

HIPAA-compliant/secure network 
Ability to interface with EMR 

US-Based transcriptionists only 
Highest quality transcription service 

PROGNOSIS AND CHANCE TO ASK QUESTIONS WERE IMPORTANT TO PATIENTS NEARING THE 
END OF LIFE. 

 
As older people with illnesses near the end of their lives, patients and families face tough personal and medical decisions. But clear and detailed doctor-
patient communication could improve end-of-life care for these patients, a new study found. 
Some doctors often do not fully explain patient medical outlook or give the patient a chance to express concerns and ask questions, the study found. 
The authors of the recent study found that end-of-life care was not meeting the expectations of many older patients. 
John J. You, MD, and colleagues surveyed 233 older Canadian adults in the hospital with serious illnesses about what was most important to them in their 
treatment. The research team also surveyed 205 family members of these patients. 
The study authors based their work on published guidelines for doctors providing end-of-life care. The guidelines were from the Royal College of Physi-
cians. 
These guidelines stressed giving the patient a realistic medical outlook and knowing the patient’s preferences for care when they have a life-threatening 
illness or event. Another main point is explaining the benefits, like prolonged life, and risk of death or side effects from life-sustaining treatments. The 
guidelines also cover advising patients on how to organize legal and financial affairs and giving the patient a chance to express fears and concerns. 
Dr. You and team surveyed patients and family members based on these guidelines. They found that, on average, caregivers covered only 1.4 of the 11 
total guidelines. 
Patients reported feeling more satisfied with doctors who asked more questions, the authors found. 
The authors concluded that doctors and patients are often not on the same page regarding end-of-life care. 
"Our results suggest that [agreement] between preferences and prescribed goals of care, as well as satisfaction with end-of-life communication, increase 
with the number of elements discussed.” 
Dr. You, of the Michael G. DeGroote School of Medicine at McMaster University in Ontario, Canada, and colleagues found five elements patients and their 
families rated as most important: 
 

 Patients and families wanted to discuss preferences for end-of-life care. For instance, patients should tell their doctors how to proceed if they take 

a turn for the worse, the study authors wrote. 

 Patients rated communicating “patient values” to their doctor as very important. Patient values refer to what a patient feels is important, such as 

sustaining life for as long as possible or maintaining independence. 

 Family members rated a clear statement of prognosis by the doctor as the most important end-of-life care element. Prognosis is the likely outcome 

of a medical condition. Prognosis was discussed with 10 percent of patients and 17 percent of family members, according to the study. 

 Survey respondents also stressed communicating fears and concerns to a doctor. 

 Patients and family members surveyed also reported benefit from asking a doctor questions. 

Better Be 

Good 

For 

Goodness’ 

Sake 

 
Today, transcription is much 
more than words on paper. 

 It’s about managing  
information, using skills, 

knowledge and experience to  
promote quality patient care. 
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